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2. Quality Assurance Response

AJN Steelstock Ltd is one of the UK's leading steel stockholders. Operating from two, steel 

processing, sites in Kentford, Suffolk and Henstridge, Somerset, we have an enviable 

reputation for processing and delivering steel to site, wherever and whenever our customers 

need it. Our fleet of vehicles and 24-hour working pattern means we are able to meet even 

the most demanding of schedules, time and time again. 

COMPANY CONTACT DETAILS: 

lcknield Way 

Kentford 

Newmarket 

Suffolk CB8 7QT 

Phone: 01638 555 500 

Fax: 01638 555 501 

info@ajnsteelstock.co.uk 

OFFICE CONTACTS: 

Managing Directors 

Financial Director 

Operational Directors 

Sales Director 

Purchasing Director 

Area Sales Managers 

Sales Managers 

Health & Safety/ Environmental Manager 

Quality Manager 

Production Managers 

Transport Managers 

HR Manager 

BANK DETAILS: 

Account No: 

Sort Code: 

Bank: 

Account Name: 

IBAN No: 

Bank Address: 

Company VAT: 

Company Reg: 
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Gibbs Marsh Trading Estate 

Henstridge 

Templecombe 

Somerset BA8 0TN 

Phone: 01963 365 210 

Fax: 01963 365 215 

www.ajnsteelstock.co.uk 

Alan Boyden, Neil Boyden 

Courtney Bell 

Clare McGall, Chris Sage, Shaun Nolan 

Neil Cressall 

Lee Olson 

Phil Cleaver, Bryan Sillas 

Andrew Jeffrey, Sharon Haydon 

Stephen Cooper 

Alan Wynn 

Keith Boughtwood, Kyle Clark 

Michael Kelly, Guy Mitchell 

Michelle Dawson 

03009537 

40-61-35

HSBC UK Bank pie

AJN Steelstock Ltd

GB46HBUK40613503009537

1 Warwick Street, Worthing, BN11 3DE

102 5801 18

689647

AJN Steelstock 



2. Quality Assurance Response

Quality is important to our business because we value our customers. We strive to provide 

our customers with products and services which not only meet, but exceed their expectations. 

We are committed to continuous improvement and have established a Quality Management 

System which provides a framework for measuring and improving our performance. 

We have implemented the following systems and procedures to support us in our aim of total 

customer satisfaction, and continuous improvement throughout our business: 

1. Regular gathering and monitoring of customer feedback {including a customer

complaints procedure);

2. Selection and performance monitoring of suppliers

2.1 All incoming supplies are subject to inspection 

2.2 Non-conforming material{s) are quarantined until confirmation of 

acceptance/rejection is made by representative of Quality Department 

2.3 At all time's material is handled and stored in manner to prevent damage 

where practical to avoid deterioration on weather sensitive material 

2.4 Where practicable, stock gets rotated 

2.5 Where possible/practical, we source our steel from BES6001 manufactures 

3. Inspection of final product to reduce number of possible errors

4. Adequate identification of steel to ensure traceability through to cast identity of

manufacturer. Test certificates are available if requested

5. Training and development for our employees to improve their ability to succeed

6. Regular audit of our internal processes

7. Measurable quality objectives which reflect our business aims

8. Management reviews of audit results, customer feedback and complaints.

Our internal procedures are reviewed regularly and form our Quality Manual, which is 

displayed throughout our sites so all staff have access. We expect all our staff - from the 

Managing directors downwards - to buy into the ethos and always strive to improve. 

Yours faithfully 

AJN Steelstock Ltd 
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